3atBepaKeHuin MNpoTokosom MpaBniHHA
Ne120/1 sig 26.10.2018 poky

IIlanoBHMM KOpHUCTYBa41y!

Hana Bepcis [1yoniunoro nqoroopy HadyBae unHHOCTI 3 03.12.2018 poxky.

[lepen KOpUCTYBaHHSM EIEKTPOHHHUMH TPOIIMMA 3a JOMOMOIOI0 Harepes OIIaueHUX
KapTOK 3 BUKOPHUCTaHHIM MiKHapoAHOI miaTikuoi cuctemu MasterCard WorldWide, emitentom
skux € IIYBJIIYHE AKHIOHEPHE TOBAPUCTBO «bAHK BOCTOK», Oyne nacka,
o3HailloMTecs B MOBHOMY 00csi3i 3 ymoBamu IlyGmiuHOro AOroBOpY, TEKCT SKOTO BUKJIAJIEHO
Hkdye. KopucryBanns Bamu enexktpoHHumu rpommnma, BunymeHumu [IYBJITUHNUM
AKIHIOHEPHMM TOBAPUCTBOM «bAHK BOCTOK», MoXiuBe TUIBKM Ha yMOBax
[Ty6i9HOTO TOTOBODY.

Buxnanenunii Hikue Tekct IlyOmiuHOrO AOroBOpY aapecoBaHO BUKIIOYHO (DI3UYHUM
ocobaM 1 € odiniitHOI TyONIYHOIO MPONO3HIicl0 ykiacTu JIoroBip Mpo KOPHCTYBaHHS
enekTpoHHUMH Tpomuma, eMmitoBanumu [IYBJIIIYHUM AKIIOHEPHMM TOBAPUCTBOM
«bAHK BOCTOK», 3a pgomomoror Hamepel OIUIAY€HHUX KapTOK 3 BUKOPHUCTAaHHSAM
MikHapoaHOI iatihkHoi cuctemu MasterCard WorldWide na Busnayenux JIoroBopom ymoBax.
JloroBip BBa)Ka€ThCs YKJIAJCHUM Ha YMOBAax JIOTOBOPY HpUEAHAHHS 3rigHO cT.634 LluBinmsHOTO
KOZEKCy YKpaiHu 1 HaOyBa€ YMHHOCTI 3 MOMEHTY MOro aklemnTy, BUPAKEHOMY Y 3iHCHEHH1
Bamu niif mo iHINIFOBaHHIO aKTHBAIl Hamlepe]] OIUIAYeHOl KapTKH y MOPSAKY, IeperdaueHoMy
HoroBopoM, Ta o3Hayae ¢akT o3HaliomieHHs Bamu 3 ymoBamu J[loroBopy, MOBHOTO 1
0e3yMOBHOTO NPUIHATTS Bamu Bcix ymoB JloroBopy 6e3 Oyib-sSKUX BUKIIIOYEHb Ta OOMEKEHb.

Ilyoniunui /lozogip
nPO KOPUCMYGAHHA e/1IeKMPOHHUMU ZPOMUMA,
emimosanumu [1YB/ITYHUM AKI[IIOHEPHUM TOBAPUHCTBOM
«BAHK BOCTOK», onepauii 3 akumu 30iliCHIOIOMbCA
3a 00NOMO2010 HANEPeO ONNAYeHOl KAPMKU HAzamouizib06020 UKOPUCHIAHHS
mixcnapoonoi nnamixcnoi cucmemu MasterCard WorldWide

ITYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (Mae craryc niuaTHUKa
MOJaTKy Ha NpUOYTOK MIANPUEMCTB Ha 3arajbHUX IMIJCTaBax), 3 MICLE3HAXO/KEHHIM 3a
aapecoro: Ykpaina, 49051, wm./lninpo, Byn.Kypcanrceka, 24, B ocoGi I'osoBu IlpaBminHs
MopoxoBcbkoro Banuma BiktopoBuua, sxuil ngie Ha migctaBi Craryry (mami — bank),
KepyrouHch noioxeHHsMU LluBinbHOro konekcy Ykpainu, 3akoHy Ykpainun «IIpo miatixHi
CUCTEMM Ta IepeKa3 KOMTIB B YKkpaiHi», [lojmokeHHs mpo enekTpoHHI rpouri B YKpaiHi,
3atBepkeHoro IlocranoBoro [lpasninnsg HauionamsHoro 6anky Ykpainu Big 04.11.2010 poky
Ne481, ysromkenux 11.12.2014 poxy 3 HamioHanpHEM OaHKOM YKpaiHU JIOKYMEHTIB, IIIO
BCTAHOBIIIOIOTh IpaBWJIa BUKOPUCTAHHS €JIEKTPOHHUX TpoOIIed 3 BHUKOPHCTAHHSIM Harepen
OIUTAYeHUX KapTOK MbKHApomHuxX Iuiathbkaux cuctem MasterCard WorldWide, myGumivno
IPOTNOHY€e HEOOMEXEH1H KUIBKOCTI (pi3MYHHUX OCiO, SKi BIIMOBIIAIOTH KPUTEPIsM, 3a3HAYECHUM Y
nanomy JloroBopi (Hamami — KopucTtyBad) MOXIJIMBICTH NMPUEAHAHHS O JAHOTO JIOTOBOPY Ta
BUKOPUCTAaHHSA €JEKTPOHHUX TIpOIIEH 3a JOMOMOIOK  Hamepel OIUIaYeHUX  KapToK
0araroriIb0BOTO0 BUKOPHUCTAaHHS, €MITOBaHMX baHKOM, i1 4YOro MyOJliKye/Hamae mgaHuN
[TyGniyHMii 1OTOBIp NPO KOPUCTYBAHHS €JIEKTPOHHUMH Ipomuma, emitoBauumu [1YBJITUHUM
AKIIOHEPHUM TOBAPUCTBOM «bAHK BOCTOKY, oneparii 3 SsIKUMHU 31HCHIOIOTBCS 32
JIOTIOMOTOI0  HarmepeJ OIIaueHOi KapTKH 0araToligbOBOTO BHMKOPHUCTAHHS MIKHApPOIHOL
iatixkHoi cuctemu MasterCard WorldWide (ragani — [lorosip) npo HacTymnHe:

Lani no mexcmy [locoeopy banx i Kopucmyeau maxooic iMeHyomscs pasom —
«Cmoponuy, a kodcen okpemo — « Cmopona»



1. 3arajpHi moJI0KeHH.

1.1 Koxxna Cropona rapantye inmiiii CTOpoHi, 1o BOJOi€ HEOOXIAHOIO Ti€31aTHICTIO, @ PIBHO
BCiMa TpaBaMU 1 MOBHOBaXEHHSMH, HEOOXITHUMHU 1 JOCTATHIMH JUIsl YKJIQJCHHS JTaHOTO
JloroBopy Ta BUKOHaHHS HOTO YMOB.

1.2.Bci ymoBu [loroBopy, BHK/IaJ€HI B HbOMY, € IyOJiuHOIO odepToro (mporosuiiero banky
YKJIACTH JJOTOBIp HA IEBHUX YMOBAaX) Ta € 000B’13K0BUMU AJist CTOPiH.

1.3.TepMmian Ta BHU3HAYCHHs, $KI BUKOPHUCTOBYIOThCA B JlOrOBOpi, 3aCTOCOBYIOTHCSA Yy
HACTYITHOMY 3HAYeHHi:

e Axuent — mnpouenypa miarBep/pkeHHs KopucTyBauem 3roaM 3 yMOBaMH JAaHOTO
JloroBopy HUISIXOM 3A1MCHEHHS BIANOBITHHUX Jii, 3a3Ha4eHUX y AaHomy JloroBopi, Ta
HiATBEpAXKYe npuenHaHHs Takoro Kopucrysada o Jlorosopy;

e Bumyck eleKTpOHHMX Tpomleid — omepamis 3 HaJaHHSA eJIEKTPOHHUX TpOLIeH
KopucryBadeBi B 00MiH Ha rOTiBKOBI 200 O€3TOTIBKOBI KOIIITH;

e EjnexTpoHHi rpomi — OJWHUII BapTOCTi, SIKI BUIYCKAaIOThCsl BaHKOM Ta HamawTbes y
BiacHicTh KopuctyBauesi, € rpomioBumMu 3000B’a3aHHAMU banka nepex KopucryBauem
Ta 30epiraroThcs Ha EIEKTPOHHOMY MPHUCTPOI (TTaM’sITi KOMIT I0Tepa) Ta MPUUMAIOTHCS SIK
3aci0 muatexy iHImKMMHU, HDK baHk, ocobamu, a came: Cy0’€KTaMH TOCIOAApPIOBAHHS,
3apeecTpOBAaHMMH BiJIOBITHO J0 3aKOHOJABCTBA YKpaiHW, SIKi Ha TIACTaBi JOTOBOPY,
ykinaneHoro 3 bankom abo OaHkoMm-ekBalipoM (0aHK, SKUH € YJIEHOM/YYaCHHKOM
MikHapoHoi miarixuaoi cucremu MasterCard WorldWide i mae npaBo mpuiimMaTtu Bij
KOPHUCTYBa4iB  €JEKTPOHHI  TpOIli, BUIYIIEHI IHIIUMU  YI€HAMHU/y4aCHUKaMU
MiKHapoaHOI miaatikHoi cuctemu MasterCard WorldWide, siki MicTAThCsl Ha Hamepen
OIUTAaYeHUX KapTKaX, B OOMIH Ha TOTIBKOBI/O€3rOTIBKOBI KOIITH Ta IPOBOJIUTH
PO3paxyHKH 3a OIepamisiMM, HI0 3IIHCHEHI 3a JOMOMOrOI IHMX KapTOK) NpuiiMae
€JIEKTPOHHI rpouri sk 3acid ruarexy (Hamani — Toprosems) 3a ToBap (MPOAYKIIIO),
MocIyry, poOOTH, mpu3Ha4YeHi st mpojaxy (Hamami — Toap(-u)) 1 € TpOHIOBUMH
3000B’s13aHHAMH EMiTeHTa.

e Ewmirent — IIYBJIIMHE AKHIOHEPHE TOBAPUCTBO «bBAHK BOCTOK» (49051,
M. lainpo, Byn.Kypcanrceka, 24, M®O 307123, €JIPIIOY 26237202), 3a1iiCHIOE BUITYCK
eJIEKTPOHHUX Tpolel Ta mnpuitMae Ha cebe 3000B’S3aHHSA MO iX MOTalIeHHIO Yy
BIJIMOBIAHOCTI 3 YAHHUM 3aKOHOJABCTBOM YKpaiHU y MOPSAKY, Nepe0aueHoMy JaHUM
JloroBopowm;

e KopucryBau — ¢izuuHa oco0a, sika € BIACHHUKOM EJIEKTPOHHHMX TpOILIEH, JIepKarenem
Hamepe] OIIaueHOi KapTKH, BUIYLIEHOI Yy paMKax MDKHApPOJHOI IMJIATLKHOI CHCTEMHU
MasterCard WorldWide, sika Hagae MOXKIHBICTD 3/ICHIOBATH OTIEpAIlil 3 €IEKTPOHHUMHU
rpolIMMa, 1 sIka Ma€ MpPaBO BUKOPUCTOBYBATH Takl €JIEKTPOHHI IpOIIl JJs NpUIOAHHA
TOBAapiB, OIJIATH POOIT Ta MOCIYT, 31MCHEHHS MepeKa3iB B MOPAIKY Ta 3 OOMEXEHHIMH,
nepeadaveHnx JaHuM J[0roBOpOM Ta BUMOTaMH JiF0YOTO 3aKOHO/IaBCTBA;

e Hanepen oruiaueHa KapTKa — IHCTPYMEHT y BUIJISIII IJIACTUKOBOI KapTKH, KA € 3aC000M
JOCTYIy IO €JIeKTPOHHUX IpoIlleil, 1mo 30epiratoTbes B mam’sTi Komn totepa EmiTenTa,
Ta BUITYIIEHI B paMKax MiKHapoIHOI ratixuoi cucremu MasterCard WorldWide;

e Onmepariii 3 €JIEKTPOHHUMHU TpoOIIMMa — OIepalii, 110 BKJIOYAIOTh B ceOe BHUIYCK,
NpUiMaHH Ta BUKOPUCTAHHS EJEKTPOHHUX T'poIlel sk 3aco0y IUIaTexy 3a ToBapu abo
MOCIIyTH, TIOTAallleHHs €JIeKTPOHHUX TpOIIeH, iX mepekas, a Takok OOMiHHI omeparii 3
€JIEKTPOHHUMH TPOLINMA;

e Tapudu ta KOMicCii — JOKYMEHT, B SKOMY BH3Ha4y€H1 BUJIU Ta po3Mipu Tapudis, Komiciit
3a omepamisiMi 3 eJIeKTPOHHUMH T'POIIUMa, CIIOCOOW 3AIMCHEHHS TaKUX Omeparlii, sKi
PO3MILIYIOTECS Ha odiniiiHOMY caiiTi EMiTeHTa.

1.4. KopucryBau BU3HA€ BHUKIIOUYHE MpaBo baHKy Ha BHECeHHs 3MiH 10 AaHoro Jlorosopy

IIIIXOM PO3MILIEHHs BiIMOBiIHOT iH(pOpMAaLlii B eeKTpOHHOMY BUTJIsAl Ha caifTi banky 3a 30-

Th KaJIEHAAPHUX JHIB 10 HAOYTTs] HUMH YUHHOCTI.



1.5. V¥V Bumaaky Hesroau 3i 3miHamu 10 naHoro JloroBopy KopucryBau 3000B’s3aHui
MOBIJIOMUTH TIPO Taky He3roAy baHk y mopsaky, nmepemnbaueHomy 11.8.3.2 manoro [lorosopy.
@akt Hesrogu KopucTyBaua 3 BHECEHMMH 3MiHaMU po3risaaeThcsi baHKOM sK po3ipBaHHS
nanoro JloroBopy 3a ininiatuBoro KopucrtyBaua.

1.6. BincyrHicTh TOBIZOMJICHHS MpO HE3roAy 13 3MiHaMH, 3IIMCHEHOr0 Yy TMOPAIKY,
Bu3HaueHoMy 11.8.3.2. manoro JloroBopy, o3Hadae 3roay KopucTyBaua 3 HOBOIO peIaKIIi€rO
na”oro JIoroBopy Ta MpoJIOBXKEHHS HOTOo Ail.

2. Ilpeamer noroBopy

2.1. Ilpeamerom J[loroBopy € HamanHs bankom KopucrtyBaueBi 3a BiANOBIOHY IUIaTy
(dhiHaHCOBHX MOCHYT Y chepl BUKOPUCTAHHSI €IEKTPOHHUX TPOIIICH, eMiTOBaHUX baHKkoM, a came:

- BUIIYCK €JIEKTPOHHHUX I'POLIEH;

- HagaHHA 3aco0iB TIOMOBHEHHS EICKTPOHHHMH TpoIlMMa Ta/abo mNpuiMaHHSA BiJ
KopucrtyBauiB KOIITIB JUIsI TIONMOBHEHHS E€JIEKTPOHHUMH TPOLIMMA E€JIEKTPOHHOTO
MPUCTPOIO, 10 AKOTO HAJATh AOCTYN Hamepen oruiadeHi kapTku;

- mpuiiMaHHS €JIEKTPOHHUX IpolIeii B 0OMiH Ha TOTIBKOBI/0€3r0TiBKOBI KOIITH.

2.2. bank namae KopucrtyBaueBi mociayrd y cdepi BUKOPHCTAHHS EJIEKTPOHHHUX TpOLICH
HUISXOM X 3apaxyBaHHsS Ha €NEKTPOHHHUN MPUCTPIH, JOCTYI 110 siKoro Hajae Hamepen ommauena
KapTka micig orpumaHHs bankom Bim KopucryBaua rortiBkoBux a00 O€3roTiBKOBHUX KOIITIB
(oKpiM BHITAJKiB 3/1IICHEHHS MTOTIOBHEHHS €JIEKTPOHHUMHE rpommMa Hamepen omaueHoi KapTKu
yepe3 AreHTa 3 TIONOBHEHHS, KOJHM 3apaxyBaHHsS €JICKTPOHHUX TpOIIEH Ha eJICKTPOHHUI
OpUCTpid  3ailCHIOETBCS 10 oTpuMaHHs bankom Big KopucryBaua roTiBKOBHX a00
0e3roTiBKOBHX KOIITIB), 3 METOIO HaJaHHS MOKJIMBOCTI KopucTtyBauesi 3/iiicCHIOBaTH orieparlii 3
€JIEKTPOHHUM TpOIIMMa, 3 BPaxyBaHHSIM OOMEXEHb, BCTAaHOBJICHUX J[OrOBOpOM, YMHHUMH
Tapudamu Ta BUMOTaMU JIiF0YOT0 3aKOHOJIABCTBA Y KpaiHU.

2.3. ITlocmyru, oOymoBieHi ganuM JloroBopoM, HalalOThCs BaHKOM BHKITIOYHO HA TEPUTOPIT
Ykpainu.

2.4.  Bci nonatku no JloroBopy, Ha siKi iijie TOCHJIAHHS B HHOMY, € HEBI/I’€MHOIO CKJIQJOBOIO
[orosopy.

3. Tlopsinox ykjaaaeHus Jlorosopy

3.1.  JloroBip yKiIaJaeTbcs y BIANOBIIHOCTI 31 ctarrero 634 LluBUIBHOrO KOAEKCY YKpaiHU
nusixoM  npuenHaHHs  KopucrtyBaua g0 JloroBopy Ta TPUPIBHIOETBCS OO  YKIIAICHHS
JIBOCTOPOHHBOT'O THCBMOBOIO JOTOBOPY MpPO KOPHCTYBAHHS €JIEKTPOHHUMH TpoOIIMMa 32
noromororo Hamepen orutadeHoi KapTKH BIAMOBIAHO JO TMOJOKE€Hb YHHHOTO 3aKOHOJABCTBA
VYkpainu Tta [lorosopy. Ilpuennanns Kopucrtysaua no 3ampomoHoBaHoro bankom Jlorosopy
O3Havae HOro NMpUeIHAHHS B IIUIOMY, 3 TIOBHOIO 1 0e33anepeyHoro 3rofot KopucryBaua 31 Bcima
ymoBamu JloroBopy 6e3 OyIb-sIKUX BUKIIOYEHb 1/a00 0OMEeXeHb.

3.2. OgsnaiiomsienHss 3 Tekcrom JloroBopy KopucrTyBaueM BigOyBaeThCs dYepe3 MEPEKy
[nTepHer Ha odinifiHomy caiiTi banky: www.bankvostok.com.ua (mami — Caiir).

3.3. HabOyrm craryc kopucryBaua 3a JloroBopoM Moke Oymp-sika ¢izmunHa ocoba, ska
BIJITIOBIJTHO /10 3aKOHO/IaBCTBA Y KpaiHU BOJIOAI€ HEOOXITHUMU IS YKJIaJleHHs JaHoro Jlorosopy
JII€3MAaTHICTIO Ta MPaBO3JATHICTIO, O3HAMOMMIIACh 3 TEKCTOM Iboro JloroBopy, oTrpumana y
KopucTyBaHHs Hamepesn orulaueHy kapTky Ta o3Haiiommnack 3 IlpaBunamMu KopHCTyBaHHS
Kaprkoro banky (po3mimeHnME Ha iHTepHET-caidTi WwWw.bankvostok.com.ua) Ta mpueananacs
1o JloroBopy nuigxom 3iificHeHHs akTuBanii Hanepes omadeHoi KapTk, sika OyJe BBaKaTHCh
HiATBEPKCHHSAM NpUeTHAaHHS 10 JloroBOpYy, siKa 3A1MCHIOETHCS MUITXOM BUWHEHHSI HACTYITHHX
JiHl, mepeik Ta 4epropicTh AKUX 3a3HAYCHUN HIDKYE, a caMe:

3.3.1. sKmio akTHBAIis 3MIMCHIOETHCS UITXOM HarpaBiieHHs SMS-TToBi1OMIICHHS:



http://www.bankvostok.com.ua/

- HampasieHHs KopucryBadem 31 cBoro MooiibHOTO Tenedony (Homep TenedoHy MoBUHEH OyTH
HaJaHUM OJ[HUM 13 OIepaTopiB MOOUTHHOTO 3B’ 3Ky YKpaiau) SMS-1moBiioMIeHHSI Ha KOPOTKUMA
HOMep 6464 3 3a3HAYCHHSIM Y TaKOMY IMOBITOMIIEHHI 16-TH 3HA4HOTO HOMEpa, 3a3HAYCHOTO Ha
TUIBOBINA cTopoHi Hamepes ormadeHoi kaptku. Y pasi ycmimHoi peectpainii KopucryBauesi Ha
3a3HaYCHU HUM HOMEp MOOUTbHOTO TenedoHy HampaBisierbess SMS-moBigomnenns 3 PIN-
KozoM Takoi Hamepen omuadeHoi KapTKH, a Tako)X TUMYacOBMH maposib Bxoay 1o Oniaiin-
0aHKy (TMMuYacoBUi maposb s OHTalH-0aHKY HEOOXITHO 3MIHUTH MPOTITOM ojHiel 1oou (24
rOJMH) 3 MOMEHTy akTuBauii kapTku). OnHouyacHOo kapra KopucTyBaya migKIHO4aeThCs 110
nociyru Mobi-Card ta 3-D Secure;

3.3.2. axmio aktuBaiisa Hanepen orayeHoi KapTKu 3A1HCHIOEThCS IIJIAXOM J3BiHKA 10 KoHTaKT-
neHTpy banky 3a Homepom: 0 (800)30-70-10:

- noBigomutu omneparopy Kontakr-uentpy banky 16-Tu 3HauHuil HOMep, 3a3HaueHHMH Ha
TMIboBiM croponi Hamepen orutauenoi kapTku Ta cBiif Homep TenedoHy. Y paszi ycmimHoi
peectpamii KopucTtyBaueBi Ha 3a3HA4eHHH HUM HOMEpP MOOUIBHOTO TeleOHY HalpaBiIsSEThCS
SMS-noBinomiiennst 3 PIN-kogom Ttakoi Hamepen omaueHoi KapTKH, a TakoXX THMYacOBUI
naposb Bxoay 1o OnnaitH-OaHKy (TUMYacoBui maposb 1uig OHnaiH-0aHKy HeO0OX1JHO 3MIHUTH
npoTsiroM oxaHiei nobu (24 roawH) 3 MOMEHTY akTBaulii kaptku). OmgHowacHo Hamepen
ortayeHa kaptka KopucryBaua migkimtoyaerbes qo nociayru Mobi-Card ta 3-D Secure.

3.3.3. sxmo akTuBanis Hamepen ommaueHoi KapTKU 3iHCHIOETHCS IIUISIXOM PEECTparii B CUCTEMI
OmnnaifH-6aHK:

- BBeJICHHA 16-TM 3HAYHOTO HOMEpa, 3a3HAYCHOr0 Ha JIMIBOBIM cropoHi Hamepen oruraueHoi
KapTKM Ta HoMmepy TenedoHy, MIATBEpAKEHHs HoMepy TenedoHy LUIAXOM BBEACHHS
TUMYACOBOTO MapoJii OTPUMAHOTO Bij OaHKy TiClisi BBEIEHHS HOMEPY KapTKH Ta HOMEpY
Tesie(h)OHy, Ta BCTAHOBJIEHHS MOCTIHHOrO Mmaposito A Bxoay B OHnaliH-0aHK. Y pa3i ycHilHoOi
peecrpanii KopuctyBadeBi Ha 3a3HaueHUIl HUM HOMEp MOOUIBHOTO TeneOHY HAIpPaBISETHCS
SMS-noBinomsiennst 3 PIN-kogom Takoi Hamepen omnaueHoi kaptku. OpHOYacHO KapTta
KopucryBaua niaxmouaersest 1o nmociyra Mobi-Card Ta 3-D Secure.

3.3.4. Y pa3i BuuepnanHs TepMiHy Aii THM4acoBoro napoumo it OnnaifH-6anky, Kopucrysau
MOXKE OTpUMATH HOBHH THUMYacoBHH mapons s OwnnaitH-OaHky, BiampaBuBmu SMS-
noBiomiieHHs 3 TeKcToM «I[TAPOJIby» Ha HoMep 6464.

3.4. Ilicnst BYMHEHHS Y YiTKiH MMOCITOBHOCTI BCiX Aiif, mepeabavyenux mynkramu 3.3.1 a6o 3.3.2,
bank Oyne BBakaTh Taki Ail KOHKIIOJEHTHHUMH, TOOTO OYAyTh CBIAUYUTH TPO 3AiIMCHEHHS
KopucryBauem moBHOro Ta 0€3yMOBHOTO aKLENTy (MPUHHATTSA) AAHOI MyONI4HOT MPOMO3UIT
mono ykiajaeHHs Jloropopy (my6niuHoi odeptn), Ta o3HaiiomsieHHs: KopuctyBayeM y HOBHOMY
00cs31 3 Tapudamu banky 3a 311liCHEHHs omepaiiii 3 eIeKTpOHHUMH TpomnMa, [IpaBunamu
kopuctyBaHHs KapTkoro baHky, siki € HeBiJ’eMHUMH YacTUHAMHU JaHoro JloroBopy.

3.5. Ilicna yxnagenHs noroBopy MiK CTOpOHaMHM BHHHKAIOTh MPAaBOBIIHOCHHH, TOB’sI3aHI 3
BUKOpUCTaHHAM Hamepen orutayeHoi KapTKH, a TaKOX BHUIIYCKOM, OOIrOM Ta IOTaIleHHSIM
eJIeKTPOHHUX Tpoiel, eMitoBaHuXx bankoM. Hamepen omutauena kaprtka € xaptkoro baHky Ta
HasaeTbesa KopuctyBaueBi B KOPUCTYBaHHS.

3.6. Ctpok nmpuenHanHs 10 JloroBopy HEOOMEKEHUH.

3.7. Micuem yknaneHHs JloroBopy € micrie3sHaxo/keHHs! baHky.

3.8. KopucryBau cBimuuTh, 10 MiJ Yac MpHeTHAHHS 10 JloroBopy HajgaB mpaBAMBI Ta MOBHI
BiJTOMOCTi, HEOOXiaH1 17 BUKOHaHHS bankom 060B’s13kiB nepen KopuctyBauem 3a JloroBopom
Ta 3BUIbHSE baHk Big Oyab-sSKOi BIAMOBIZATHHOCTI 32 HEHANEKHE BUKOHAHHS 3000B’s3aHb
BHACJIIZIOK HEMIOBHOTH YM HEBIpHOCTI HaBeleHOi iHpopmauii mpo Kopucrysaua.

3.9. KopucrtyBau CBITUUTH, 1110 OYB MOBIIOMJICHUHN TIPO TE, 10 3a3HAYCHUM HUM TPU aKTHUBAIIil
Hanepen orutageHoi kapTku HoMep MOOUIBHOTO TenedoHy, BUAAHUNH OJHUM 13 MOOUIBHUX
omneparopiB Ykpainu, Oy/ne BUKOPUCTOBYBATUCH ISl MOJAIbINol poboTu B OHnaitH-0aHKY, a Ha
JaHui HoMmep TenedoHy OyAe HaaXOAUTH iHQOpMaLis Npo CyMy 3AIHCHEHHMX omepamii 3
€JIeKTPOHHUMH TpolIMMa, IHIIA BaXJHuBa 1HGoOpMaIis, SKa IOB’S3aHa 3 BUKOPUCTAHHSIM
€JIEKTPOHHUX TPOLIEH.



3.10. KopucryBau yxnaganusaMm JloroBopy Hazmae 3rofy banky Ha oOpoOKy HOro 3azHaueHHX
MePCOHAILHHUX JIaHUX, SIKa BKJIIOYae B ceOe 30upaHHs, 30epiraHHs, peecTpalliro, HaKOMWYEHHS,
aJanTyBaHHS, 3MiHY, IMOHOBJICHHS, BUKOPHCTAHHS, 3HEOCOOJICHHS, 3HHUIICHHS BIJOMOCTEH Ta
MOMIMPEHHS 1H(POPMAIIii PO HHOTO.

3.11. Takox KopuctyBad num Hajgae CBOIO 3rojy Ta o3BT baHKy mepemaBaTu NepCOHAJbHI
nani, otpuMmani Big KopucryBada, B TOMY 4YHCIi, aje HE BHKIIOYHO, DPO3MOPSIHUKAM
(mignpueMcTBaM, YCTaHOBAM 1 OpraHizallisiM ycix (opM BIacHOCTI, OpraHam JIep>KaBHOI BIaau
YU OpraHaM MICLIEBOTO CaMOBPSyBaHHS, (PiI3MUHUM 0co0aM - MIAMPHEMILIM, SKUM baHnkoMm abo
YHHHUM 3aKOHOJIaBCTBOM HaJaHO abo Oyae HalaHO TPaBO OOpOOISATH TMEepCOHANbHI JaHi),
apXiBHUM yCTaHOBaM Ta 1HITUM 0co0aM, 110 HaJlalTh baHky mocimyru 30epiranHs iHdopmarrii Ta
JOKYMEHTIB 1 TOB’si3aHI 3 LM MOCIYTH; akmioHepam Ta adimiiioBanuM ocobam banka Ta
ocobaM, IO MarOTh ICTOTHY ydacTh B baHky a00 3IiHCHIOIOTH KOHTpOJb Hal baHKOM;
NpUBAaTHUM Oco0aM Ta OpraHizalisM Juis 3a0e3ledyeHHs BUKOHAHHS HUMHU CBOIX (QyHKIIH abo
HaJaHHs TOCIyr baHKy: BIAMOBIAHO 10 YKIAAEHUX MK TaKMMH ocoOamu (opraHizamisiMu) Ta
bankom poroBopiB (3a yMoBH, 0 mependadeHi goroBopamu (yHKmii Ta/abo mocmyru
CTOCYIOThCS AisIbHOCTI baHka, Ky BiH 3/11CHIOE BIAMOBIHO 10 3akoHy Ykpainu «lIpo 6anku i
0aHKIBCbKY IisUTbHICTH» Ta 3akoHy YKpainu «[Ipo muiaTikHi cucTteMu Ta mepekas KOIITIB B
VYkpaiHi»); a TakoX Ha 30epiraHHs MEPCOHANIBHHUX JAaHUX CYO €KTa MEePCOHATbHHUX JaHHX
MPOTATOM CTPOKY, BH3HAUEHOTO BHYTPIIIHIMH JOKYMEHTaMH baHka 3 BpaxyBaHHSM BHMOT
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHMU.

4. YMOBHM BUKOPHCTAHHS €JIEKTPOHHHUX rpoleii 3a 1onomoroio Kaprok
4.1.0meparii 3 eIeKTPOHHUMH TpourMa Ta Hamepen oriadeHuMHU KapTKaMH 371HCHIOIOTHCS Ha
Teputopii Ykpainu (B T.4. B Mepexi [HTepHET) 3 ypaxyBaHHSM OOMEXEHb, BCTAHOBIEHUX
3aKOHONABCTBOM Ykpainu, Tapudamu, IlpaBumamu kopuctyBanHs Kaprtkoro banky Ta
npaBuiamMu  MikHapoaHoi 1utatibkaoi cucremu MasterCard International, a Takox
HACTYITHUX YMOB:
4.1.1. KopucryBaui - ¢i3uyHi 0COOM MarOTh MPaBO BUKOPUCTOBYBATH €JIEKTPOHHI I'POLIi JUIS
3/11MCHEHHSl OIUIaTU TOBapiB y TOProBIiB, a TaKOX IEpeKa3yBaTH €JIEKTPOHHI IpOIll 1HIIUM
¢bi3nuHUM oco0aM Ha X eNeKTPOHHI ramaHili, JOCTYI [0 SKHX HaJaloTh Hamepes OIUTayeHi
KapTKW 0araroliibOBOr0 BUKOPHUCTaHHS, BUIYyIIEHI baHkoM, SIKIIO Take MpaBo mependayeHo
BinoBigHUMHU Tapudamu, Ta y MeXax BCTAHOBJIIEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH Ta/abo
JiMITIB y BianoBigHuX Tapudax;
4.1.2. npunbanHs enekTpoHHUX rpomeil KopucryBauem y banka 31iHCHIOETbCS HIITXOM OOMIHY
iX Ha TrpouoBl KOIITH B TOTIBKOBIM Ta/abo 0e3roTiBKOBiM (opmi. SKIIO MNONOBHEHHS
€JIEKTPOHHUX TpoIIeH 3/1HCHIOETCS TOTIBKOIO — ITONOBHEHHS 3/1IHCHIOETHCS uepe3 kacy baHky
abo areHta 3 momnoBHeHHs. Cyma eJeKTpoHHUX rpomeil Ha Hamepen orutadeHiii kapTii He
noBuHHa nepesuiyBati 14 000 rpuBeHs;
4.1.3. nonoBHeHHs Hanepen omtaueHoi KapTKK €1EKTPOHHUMH TPOLIMMA 32 JIOTIOMOT'OI0 areHTa
3 MTOTIOBHEHHS
4.1.4. noramenHss baHKOM eNeKTPOHHUX Tpollei, JocTyn 10 skuX Hajgae Hamepen orutauena
KapTKa, 3JIHCHIOEThCS Yepe3 Kacy banky 3 HamganHsMm Hamepen orutaueHoi kapTku (MOpsmIok
HoraleHHs! eJeKTPOHHUX rpoieil 6e3 HagaHHs Takoi Hamepen onaueHoi KapTKH y pasi CIUIUBY
CTpoky ii mii, abo y pa3i i BTpaTH/BUKPAJACHHS, IO MNPU3BOIUTH O PO3IPBAaHHS JaHOTO
Horosopy 3 KopucryBauem, 3aiMCHIOETBCS TUIBKM O€3rOTIBKOBUM HUISIXOM Yy TOPSIKY,
nependoadenomy Posmiom 9 manoro JloroBopy), IiaTixHi mpucTpoi (OaHKOMATH, IUTATLKHI
TepMiHAIK TOIIO) K EmiTeHTa, Tak 1 iHmmMX OaHKiB, a00 0€3rOTiBKOBUMHU KOINTaMHU, HUIIXOM
nepekazy Ha OaHkiBcbkuii paxyHok KopucrtyBaua (y Bumaaky, konu KopucryBau e
HEPEe3HICHTOM YKpaiHu', MOTAICHHS eJeKTPOHHHX TPOIIEH MOXIIMBE JHIIC B TOTIBKOBIi
dbopmi), 3 opopMIIEHHSM BIAMOBITHUX JOKYMEHTIB MPO 3A1MCHEHHs oreparllii. baHk Ha BIacHMIA

1. . . . . . . .
®i3nuHi 0coOM - HEPe3UIeHTH - iHO3eMIl, ocoOu 0e3 rpoMajasHCTBa, POMajsSHH YKpaiHH, sKi MalTh IOCTiiHE Micie
MPOXXMBAHHS 32 M&XXaMH YKpaiHH, y TOMY YHCII Ti, IO TAMYACOBO IepedyBaroTh HA TepUTOpil YKpainu



poscyn Moxe Bumaratu y KopucryBaua mnpen’sBICHHS JOKYMEHTIB, HEOOXITHHX Ui
imenTudikarii Ta Bepudikarlii Horo ocobu, siki mepeadoadeHi 3aKOHOJJABCTBOM Y KpaiHU 3 MUTaHb
jeramizanii  (BIAMHMBAHHIO) JIOXOJIB, OJEPXAHUX 3JIOYMHHUM [UIAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0i MacOBOTO 3HUILICHHS;

4.1.5. po3paxyHku BinOyBaroThcs 13 3anutoM PIN-kony (mpu 3xilicHeHHI omnepariiii OH-JaiH B
Mepexi [nrepuer BBenenns PIN-kony He BumaraeTbcs);

4.1.6. BUKOPUCTAHHS €JIEKTPOHHUX TPOIIEH IS 3MIMCHEHHS PO3PaXyHKIB MOXKe OyTH 311ICHEHO
B cyMi 10 62000,00 rpuBeHb MPOTATOM KaJICHIAPHOTO POKY.

4.2. bank 3abe3neuye (yHKIionyBaHHs Hamepes orurayeHMX KapTOK Ta HaJa€ MOXKIUBICTD
3niicHeHHs: KopucrtyBauamu omepaiii 3 €IeKTPOHHUMH TpolIMMa 3a iX JOMOMOTOH TUIBKH
nicis npuennands Kopucrysaua o Jlorosopy.

4.3. byap-ski iHHII oreparii 3 BHKOPHUCTAHHIM €IEKTpOHHHMX rpomieli KopucryBaya 3a
noromororo Kaptku, mo He nependaueni m.4.1. JloroBopy ta/a6o Tapudamu € 3a60poHeHNMH, a
bank Oyokye iX 3[1HCHEHHS HUIAXOM BCTAaHOBJIEHHS CHUCTEMHUX OOMEXEHb B MPOTrpamMHO-
TEXHIYHOMY KOMIUIEKCI/TUTaTI)KHOMY TPUCTPOI.

4.4. bank Mae mpaBo HajgaBatu KopucTyBauaM depe3 areHTiB 3 MOIMOBHEHHS Ha MiJACTaBi
YKIIQZICHUX 3 HUMH JOTOBOPIB 3aco0M TIONMOBHEHHS €JIEKTPOHHMMH Tpommma Hanepen
OIJIAYEHUX KapTOK Ta/ad0 HaJaBaTH areHTaM 3 IONOBHEHHS I[MOBHOBA)KCHHS MPHUMMATHU Bif
KopucTyBadiB KOIITH /7151 TIOMIOBHEHHSI €IEKTPOHHUMHE T'POIIMMA €IEKTPOHHOTO MPUCTPOIO, 10
SKOT0 JaloTh AOCTyn Hamepen ornaveHi KapTKH.

4.5. TlonoBHEHHS €IEKTPOHHUMH I'POIINMA €IEKTPOHHOTO MPUCTPOIO, IO SIKOT'O JTAIOTh JOCTYII
Hamepen omaueHi KapTKW, 3MIMCHIOETBCA B MEXaxX BCTAaHOBJICHMX Tapudamu JTMITIB
(oOMekeHBb), B pasi SKIIO 3apaxyBaHHs CIICKTPOHHHX TPOIICH NpHU3BEAE N0 NEPEBHINCHHS
BCTAHOBJIGHUX JIIMITIB, Taka OMNepallis BIIXHIAETHCS SIK HEYCHIIIHA 3aco0aMH MPOrpaMHOTO
3abe3nedeHHs banky, npo mo noBigomisierscst Kopucrysau.

4.6. bank mnpuiimae Enextponni rpomi Big KopuctyBauiB B 0OMiIH Ha TOTIBKOBI Ta
0€3roTiBKOBI KOIITH, Ta IPOBOJIUTH PO3PAXyHKH 32 ONEPALisIMH 3 eIEKTPOHHUMH TPOLIHMA.

4.7. EnexTpoHHI rpouri € morameHUMU baHkoMm 3 dWacy 3apaxyBaHHS CyMH IepeKazy Ha
OankiBcbkuil paxyHok KopucryBaya abo Buaadi HOMy TOTIBKOBHUX KOWITIB 3 O(OpMIIEHHSM
BIJIMOBIHUX JIOKYMEHTIB Ta BiI0Opa)XeHHSIM MPOBOJIOK MO paxyHkax baHka.

4.8. Kopucrysau, ykmaganasM 1poro JloroBopy, Hajae npaBo baHKy crnimcyBaTH €l1€KTpOHHI
rpomri 3 ioro Kaptku Ha kopucts banka abo TpeTix oci0, 3 METO CIUIaTH KOMICIHHHX
BUHAropoJ/Iar, MoB’si3aHUX 3 ONEpalisMH, OIUIaTOK HaJaHuX baHkoM mociayr B pamkax
JloroBopy abo s noramieHHs O0ynp-skoi 3adoproaHocti Kopucrysaua nepen bankom.

4.9. BaHk crnmcye KOMICiiiHI BHHaropomu baHKy B po3Mmipax Ta B CTpPOKH, IepeadadeHux
Tapudamu.

5. IlpaBa ta 060B’s13ku CTOpiH

5.1. bank mae npaBo:

- 3MiHIOBaTu yMOBH JlOroBopy y nopsaxy, nepeadaueHomy y 1.1.4 nanoro Jlorosopy;

- yTPpUMYBaTH 3 CyMH, IO HAaJCKUTh IO BHUIUIATH B PaXyHOK TIOTAIICHHS EJEKTPOHHHUX
rpoiei, KoMiciiiHy BUHaropoay BianosiaHo 1o Tapuois;

- 3miHoBati Tapudwu, momepenumm KopucrtyBawiB mpo Taki 3Minm Ha Caiti 3a 30
KaJIeHJapHUX JTHIB 0 BCTYIY B JIif0 TAKUX 3MiH;

- 371CHIOBaTH CIHMCaHHS €JIEKTPOHHMX Tpoluel, siki Hanexarb KopucTyBaueBi, Ha KOPHUCTb
banka abo Tperix oci0, 3 METOI CIUIaTH KOMICIHHUX BHHAropoJi/BUTpPaT, IMOB’SI3aHUX 3
oTiepamisMH, OIUIaTOI HagaHWxX baHkoMm mociyr B pamkax JloroBopy abo Iuisi TOTameHHS
Oynb-skoi 3ab6oprosanocti Kopucrysaua nepen bankom.

5.2. bank 30008’ A3aHHUI:
- BUIIYCKaTH Ta IEpeJaBaTH €JIEKTPOHHI TPOIli B 3araibHiil CyMi, Sika HE MEPEBUILYE PO3MIp



orpumanux Bix KopucryBaua TpomIOBHX KOIUTIB sl 3/1MCHEHHS IOIMOBHEHHS
eJNeKTpOHHUMH rpoirma Hamepen omnaueHoil KapTku;

- BHUITYCKAaTH €JIEKTPOHHI TPOII Ta 3aBaHTAXYBAaTH iX Ha €NEKTPOHHUN MPUCTPIH, AOCTYN 110
akoro Hagae Hanepen omsadeHa kapTka, 3 JOTPUMaHHSM JIIMITIB, BCTAHOBJIEHUX BHUMOTaMH
JI0Y0T0 3aKOHOAaBCTBA, UM JloroBopom Ta Tapudamu bauky;

- JIOTPUMYBAaTHCh BHUMOT Ta HpPOLEAYp 3IIMCHEHHS Omepaiiil 3 eNeKTPOHHUMHU TpolLInMa,
BCTAHOBJICHUX YHMHHUM 3aKOHOJIABCTBOM YKpaiHW, HOPMATHBHO-TIPABOBUMH aKTaMHU
HamionansHoro 6anky Ykpainu Ta num Jloropopowm;

- nagaBatu KopucryBadam iHdopmaiiro B moBHOMY 00cs3i moao Tapudi Ha 31ailiCHEHHS
orepamiii 3 eJIeKTPOHHHUMH TIpOIIMMa 10 MOMEHTY BHeceHHs KopucryBaueM ToOTIBKOBHX
Ta/abo0 TepepaxyBaHHS OE3rOTIBKOBHUX TPOIIOBHMX KOMITIB 3 METOK ITONMOBHCHHS
€JIEKTPOHHOTO MPUCTPOIO, JOCTYI 0 sAKoro Hajgae Hamepen omnadyena xapTka (Mpu LbOMY
Bank BBakaeThCsl TakuM, IO HaJaB Taky iHopMmamiioo, y pasi po3MmimeHnHs bankoM takoi
iHdopmMarii Ha yac 31IMCHEHHS omepallii 3 eeKTpoHHUMH TporrMa KopuctyBauem Ha CaiiTi
Banky, iHpoOpManifHUX IOIMIKaxX BiJOKpEMJIEHUX MiApo3AiniB (BiaaiieHp) baHky (mepemik
SKUX HajaHo Ha CaiTi).

5.3.IIpaBa Kopucrysaua:

- OTPUMYBATH EJEKTPOHHI TPOIIi NUIAXOM 3IIHCHCHHS X IOMOBHEHHS uYepe3 Kacy baHky,
ATEHTIB 3 TIONMOBHEHHS, IUISXOM IepepaxyBaHHs OE3TOTIBKOBUX KOIITIB Ha BiJMOBIAHHIA
paxyHok banky (y nopsaky, nependauenomy 1n.4.1.2 nanoro Jlorosopy);

- 3AliCHIOBaTH orlepalii 3 elIeKTPOHHUMH TPOIIMMAa Y MOPSAKY, BCTAHOBICHOMY BHMOTaMH
JI0YOr0 3aKOHOJ/AaBCTBA, HOPMATHBHO-TIPABOBUMHU akTamu HarioHanmsHOTO 0aHKy YKpaiHu
Ta UM J{oroBopowm;

- posipBatu JloroBip y BHMaJIKax Ta MOPSAKY, BCTAHOBJICHHUMH BiJIOBIJHO O YMOB JIaHOTO
[orosopy.

5.4.30608’s13anHs KopucryBaua:

- Ilepen 3nilicHeHHAM omepallii 3 eJIeKTPOHHUMHU rpoimnma o3Haiiomutucs 3 Tapudamu banky,
aKkTyanbHUMU yMmoBaMu J[loroBopy Ta IlpaBumamu kopuctyBanHs Kaprtkoro banky,
po3mimennmu Ha CaiTi;

- He TmepenaBaTH 3apeecTpoBaHuil y banky B pamkax JloroBopy MoOuibHUI TenedoH
KopucryBaua iHImMM ocobaM Ta He JOMyCKaTH HECAaHKILIOHOBAHOTO BUKopucTaHHs Hanepen
OIJIau€HOi KapTKH;

- HaJaBaTH 1AeHTU(IKaLIiHI 1aH1, 110 BIAMOBIIAIOTH IIHCHOCTI, B pO3yMiHHI 3aKOHY YKpaiHU
«[Ipo 3anoOiraHHs Ta MPOTUIIIO Jeranizallii (BIAIMUBAHHIO) J0XOiB, OJEP>KaHUX 3IIOYMHHUM
HUIAXOM, (PIHAaHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HMIIEHHS» Ha BUMOTY baHKy mpu 31ifiCHEHH1 omnepauii MorameHHs eJIeKTPOHHUX Tpoleit
KopucryBauesi;

- CIUIa4yBaTH KOMICIHHY BHHAropojy IO OIepauisfx, Io nependayaroTb TaKy BHHAropomy,
3rigHo Aitounx Tapudis;

- JIOTPUMYBATUCh YMOB LIbOT0 JIOroBOpy Ta BUMOT JiF0YOT0 3aKOHOAABCTBA YKpaiHU;

-y BUIQJKY BTpaTH, Kpaaikku Hamepen omyadeHoi kapTku Ta/abo pEKBI3UTIB Takoi KapTKU

(Homepy kapTku 3 16 umcen, micsaup/pik aii, CVV kox), Ta/abo B iHImUX BUMagKax (i3sU4HOT

BizicyTHOCTI Yy KopucryBaua Hamepen oruradueHoi KapTKH, HEBIIKJIAJHO MOBIAOMHUTH TIPO I1€

bank, 3atenedonysasmu 10 Konrakr-uentpy banky 3a Homepom: 0 (800)30-70-10;

- 10 3aKiH4YeHH1 cTpoKy Aii Hamepen ommadenoi kapTku abo y pasi posipBanHsa [{oroBopy a0

3aKiHUEHHS Takoro CTpoKy — moBepHyTH banky Hamepen omuaueny kaptky mpotsrom 10-u

KaJIEHJIapHUX JHIB 3 JaTH 3aKIHYEHHS CTPOKY Jii KapTKU/po3ipBaHHS 10TOBOPY.

6. Tapudmnu
6.1. Yunna penaxuis Tapudis ta [loroBopy po3mimyerscsi baHKOM Yy BiJJOKpeMJIEHUX



niapo3ainax banky Ha iHpopmManiitHux crenaax, a Takox Ha Caiiti banky.

7. BignoBiganabHicts CTOpiH
7.1. BinnosimanbHicTs banka:
7.1.1.bank 3000B’s3aHMII Ta HECe BiANOBIAANBHICTh BIJMNOBIAHO JO BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu 3a noramieHHs KopuctyBady eleKTpOHHUX IpOIIei Ha HOro BUMOTY.
7.1.2.bank He Hece BIAMOBINATHHOCTI 3a 30epexeHHs iHpopMarlii, sika MiCTUThCS Ha Hamepen
oIIauyBaHIl KapTili, Ta sika BBOAUTHCS KopucTtyBadem uist 3/1iliCHEHHS TUIATEXIB Ha IHTEPHET-
caifTax 3a JJOIIOMOTOI0 KOMIT'FOTEpa.
7.1.3.bank He BimmoBizae 3a BTpary KopucryBauem Hamepen ormiadeHoi kapTku Ta/abo
oTpuMaHHs TpeTiMu ocobamu iHpopMmaitii mpo PIN-kox ta/abo pekBizutu Hamepen omnadeHoi
KapTKu (HOMepy KapTku 3 16 umcen, micsaub/pik 3akiHdeHHs cTpoky aii, CVV koxn) Ta He
BIJIIIIKOJIOBY€ TIOB'sI3aH1 3 M 30uTKH KopucryBaua.
7.1.4.bank He BianoBigae 3a 30uTku KopucryBaya, 1110 BUHUKIIA B pe3yibTaTi:
7.1.4.1. HempaBomipHux miii TpeTix oci6 Ta/abo KopucryBaua, 30Kkpema, MOB'SI3aHUX 3
BUKOpHCTaHHAM Hamepen omaueHoi KapTKu;
7.1.4.2. Buecennss KopucryBauemM HEKOpPEKTHHX BIACHHX JaHWX, pekBi3uTiB Hanepen
OIJIAYE€HO1 KapTKH, SIKI BUKOPUCTOBYIOTHCS [Tl 3A1MCHEHHSI onepalliid 3 TaKOK KapTKOIO.
7.2. KopwucryBaui HeCyTh BiANOBIAATIBHICTH 32 LIIHOBE BUKOPUCTAHHS €IIEKTPOHHHUX TPOLICH,
BUIyIIeHUX baHkoMm.
7.3. BimnosiganeHicTh KopucryBaua:
7.3.1.Y Bunaaky BTpaTH, Kpaaixkku Hanepen omnnadueHoi kapTku Ta/abo peKBi3UTIB TaKOi KApTKU
(HOMepy KapTku 3 16 umcen, micsub/pik 3akiHdeHHsa ctpoky nii, CVV kox), Ta/abo B iHImIUX
Bumnazakax ¢izuunoi BiacytHocTi y KopucrtyBaua Hanepen omnadenoi kaptku, KopucryBau Hece
BCi PU3UKH, 110 NOB’s13aH1 3 BUKOpUCTaHHAM KapTku TpetiMu ocobamu 10 MOMEHTY 3BEpHEHHS
no Konrakr-1ieHTpy baHky 3 HOMepa MoOUIbHOTO TenedoHy, 3apeecTpOBAHOTO IIiJ[ dYac
3nilicHeHHs akTuBamii. [loramenHs eneKTpOHHHX KOWITIB, y pa3i BTparu Hamepen oruragenoi
KapTKH, BIJOYBa€ThCS 3a MPOLEAYpOI0, BcTaHOBIEHO Po3inom 9 nanoro Jlorosopy.
7.3.2. KopucTyBau Hece BiANOBIAAIBHICT 32 HAJIEKHE BHUKOHAHHS BHMOT JaHOTO JloroBopy
BIJITIOBIJTHO 10 YNHHOT'O 3aKOHOAABCTBA YKpaiHU.
7.3.3.KopuctyBau Hece BiJIITOBIAATBHICTh 32 3aKOHHICTH 3IMCHEHUX HHUM IEPEKa3iB Ta 1HIINX
orepaliif 3 BUKOPUCTAHHAM €JIeKTPOHHHUX TPOIIEH.
7.4. CropoHHM 3BUIBHSIOTHCS BiJ] BIIMOBIIAJILHOCTI 32 MOBHE 200 YaCTKOBE HEBUKOHAHHS CBOIX
3000B's13aHb 3a J[0roBOpOM, SIKIIO BOHO BHMKJIMKaHO (axTopamu HemepebopHoi cuiu (¢opc-
Ma)XOPHUMH 00CTaBHHaMH), TOOTO HaJ3BUYAlHUMH 1 HEBIABOPOTHUMHU OOCTaBHHAMH, Y TOMY
YHUCIi CTUXIMHUMU SIBUIIAMH, BOEHHHUMHU [isSIMH, aKTaMH OpraHiB JAep)kaBHOi Biaau. [lpu
BUHHUKHEHHI (opc-MaxxopHux o0cTaBuH CTOPOHM MaroTh MPOiHPOPMYBaTH OAMH OJHOTO Y
Oyab-skui JocTynHUH croci0 (iHpopmallis Mae MICTUTH JjaHl PO XapakTep 0OCTaBUH, a TAKOX
3B’SI30K MK TakuMu OOCTaBMHaMU Ta BUKOHaHHAM CTOpOHaMHU CBOiX 3000B’s3aHb 3a UM
JloroBopom).

7.5. VYV iHmmMX BUNagxaxX HEBUKOHAHHSA 400 HEHAJIEKHOTO BUKOHAHHS CBOIX 3000B'd3aHb 3a
HoroBopom CTOpoHW HECYTh BIAMOBIJAIBHICTH BIAMOBIIHO 1O 3aKOHOJABCTBAa YKpaiHU 3
ypaxyBaHHSIM yMOB J[oroBopy.

8. Ctpok aii /loroBopy Ta nopsiiok iioro po3ipBaHHs

8.1. Mlaumii [loroBip mie 1m0 naTu 3akiHUEHHS CTpOKy nii Hamepen omnmadeHoi KapTku
(ocTaHHBOIO AaToOO Jii JaHoro JIoroBopy € OCTaHHE YMCIIO MiCSIls, 3a3HadyeHoro Ha Hamepen



ommageHiit kapriii).

8.2. JloroBip TakoX MPUIIUHAETHCA y pasi:

- Hanepen omauena kaptka BuOyna 3 BosioiHHs KopucryBaua (Oyna BukpasieHa, BTpaueHa
abo 3HHUIICHA/TIOMIKO/KEHA) — 3 MOMEHTY NOBiloMJIeHHA Jlepkarenem mpo maHuil (akr
oneparopa Konrakr-Llentpy;

- PozipBanns manoro /loroBopy 3 iHimiatuBu [lepxkarens abo banky — 3 maTu 3miiicCHEHHS
TaKoro posipBaHHs /lorosopy.

8.3. Jlorosip Moxe OyTH po3ipBaHO:

8.3.1. baHKkOM B OJIHOCTOPOHHBOMY MOPSAIKY Yy BUMAJKy rpyooro mopyueHHs KopucryBauem
yMOB JnaHoro JloroBopy, IOJIO)K€Hh YHHHOTO 3aKOHOJABCTBa YKpaiHW abo mpouenypu
BUKOpUCTaHHs Hamepen omlaueHuMX KapTOK/€IEKTPOHHHMX TIpolled, NpUIUHEeHHs baHkoM nii
BIJIMOBITHOTO TMPOAYKTY, ULIsAXOM moBigomieHHs KopucryBaya Oyap-skuMu 3aco0amu
(TomITOM0, 32 IOTIOMOTOK0 €JIEKTPOHHOI MOIITH, TeJehoHOM, po3MilneHHsIM iHpopMmarii Ha CalTi
banky).

8.3.2.KopuctyBaueM B OJHOCTOPOHHBOMY MOPSAJAKY 3a BJIACHUM OaXaHHSAM IUISIXOM
NoBiIOMJICHHSI 1Ipo 1ie omepaTopy Konrtakr-LleHTpy 31 cBOro HOMepa MOOUTBHOTO TeleoHy,
KM BUKOPUCTOBYBaBCsA A akTuBauii Hamepen oruiaueHoi KapTKHM — JIOTOBIP BBaXKAEThCS
pO3ipBaHUM 3 MOMEHTY 3IIHCHEHHS TaKOro MoBimoMiIeHHs (mpu 1boMy Hamepen oruraueHa
KapTKa aBTOMAaTHYHO OJIOKYETbCS Ta B MOJAJIBLIOMY HE JO3BOJs€ 3iliCHIOBaTH omepauii 3
€JIEKTPOHHUMHU TPOLINMA).

8.4. KopucryBau Bu3Hae BUKIIOUHE MpaBo baHka Ha iHilIIOBaHHS BHECEHHS 3MiH /10 JAHOTO
Horosopy (B T.4. 10 Tapu¢i), NUIIXOM pO3MILEeHHs BiAMOBiAHOI iH(popMaii (mporno3uii mpo
BHeceHHs 3MiH 110 [loroBopy) B enekTpoHHoMy BuUrisai Ha Caiiti banka He mi3uimie, Hixk 3a 30
(TpuausATh) KaJeHIApHMX JHIB 10 BeTyny ix B giro. [loBimomsenns KopucryBaua
BUIII€3a3HAYCHUM CIIOCOOOM INPUPIBHIOETHCS 10 OTPUMAaHHS HMM Ipono3uuii Bia banky mpo
BHECEHHs 3MiH 10 JloroBopy. CTOpOHH MOTOKYIOThCS, 10 BKa3anuid B . 1.4-1.6 JloroBopy
nopsaok 3MiHu ymoB JloroBopy (B T.4. TapudiB) HEe € OJHOCTOPOHHBOIO 3MIHOK YMOB
HoroBopy Ta posmiHioeTbess CTOpOHAMHU SIK JBOCTOPOHHS Yroja, fKa YKJIQIaeThCs MUITXOM
npono3uuii (odeptr) banky BHectm 3miHM 10 Jloroopy Ta 1 NpUHHATTSA (akuenry)
KopucryBauem nuisixom 31iiCHEHHS HUM [TiH, iepeadavyenux m.1.6 JforoBopy.

8.5. bynp-axi 3miHM, BHeceHi 1o JloroBopy (B T.4. B Tapuc¢u), 3 MOMEHTY HaOpaHHS HUMH
YUHHOCTI 3 JIOTPUMaHHSM IPOLENYp, BKa3aHUX y JloroBopi, 0JlHaKOBO MOIIKPIOIOTHCA HA BCIX
oci0, mo yxianu Jlorosip 3 bankom, y ToMy uucii Ha THX, XTO ykjaB Jloroip pasime gatu
HaOpaHHS 3MIHAMM 1 JIOTTOBHEHHSMH YAHHOCTI.

8.6. Ilix miro 3miH g0 JloroBopy mianaaaroTh Bci omeparlii, BifoOpaxeHHs sikux Ha Hamepen
OTUTaYEHIN KapTIll MPOBAIUTHCSA, TOYMHAIOYH BiJ] THS HAOpaHHS YUHHOCTI TAKUMH 3MIHAMHU.

8.7. TlpunmuenHs nii ganoro JloroBopy He MPU3BOAWUTH O NMPHUIMHEHHS MpPaB Ta 00OB’S3KiB
CTOPIH, SKi BUHHKJIM MPOTATOM CTPOKY Horo aii. YkmnaaeHHsMm ganoro Jlorosopy Kopucrysau
HaJa€ MiITBEPHKEHHS Ta 3rojy 1010 HEOOX1AHOCTI 3/1IHCHEeHHs BiAMoBiaHO 10 Tapudis banky
oIJiaTh 3a 0OCIIyroByBaHHS (OOJIK) €JIEKTPOHHOTO TaMaHId M Micis NPUIIMHEHHS Aii JaHOro
JloroBopy 10 MOMEHTY TIOBHOTO TIOTalIeHHsS baHKOM eNeKTpOHHHX TpOIIed TaKoOMY
KopuctyBauesi (mpu 11boMy po3Mip IUIaTH 3a Take 0OCIYrOBYBaHHS €JIEKTPOHHOIO TaMaHIs He
Moke OyTH OUIBIIMM 3a CyMy €JIEKTPOHHHMX TpolIei, HasBHUX Ha TaKOMY e€JIEKTPOHHOMY
raMaHIii).

9. [lopsiaok noranieHHs1 eJIeKTPOHHUX IPollleil y pa3i NPUNMHEHHs CTPOKY il JaHOT0
Jorosopy. HadyBaiibHa 1aBHiCTb.

? Hanepen omaueHa KapTka MiCTHTb iH(OPMAIIiio PO CTPOK ii Aii (1mix 16-TH 3HAYHMM HOMEPOM TAKOi KApTKH) Y
¢opmari Mm/pp (ToOTO Micsap/pik): Hanpuknax 06/19. B nanomy Bumaaxy ocTaHHIM jHeM aii qaHoro Jlorosopy €
30 uepBHs 2019 poky.



9.1. YV pa3i HasBHOCTI HENOTAIICHUX EJIEKTPOHHUX I'POIIeH, JOCTYI 10 SAKUX HajaBana Hamepen
OTuTaueHa KapTKa, MICis 3aKiHYeHHsI CTpOKY Jii manoro JloroBopy, KopuctyBau mMae 3BepHyTHCS
10 baHky 3 BUMOTroro 1mo/10 norameHHst baHkoMm elneKTpoHHUX Tpouiel (TUTbKU JUTsl Pe3HUICHTIB
Vkpainn®) abo ImepeKasy TAaKuX ENEKTPOHHHX IpOIICH HA IHIIMI ENEKTPOHHH raMaHellhb 3
BUITYyCKOM HOBOi1 Hamepen ommadenoi kaptku. [Ipu 1mpomy, y pasi 3BepHeHHs KopucryBaua 3
BUMOIOI0 II[0JI0 IOTAllCHHs EJIeKTPOHHMX TIpOLIeH IIicis 3aKiHYEeHHS CTPOKY [ii JaHOro
JloroBopy, Take TIOTAalleHHS 3MIHCHIOETHCS TUIBKM B OE3rOTIBKOBOMY BUTIISAI ILISTXOM
3apaxyBaHHs T'POLIOBHMX KOIUTIB Ha NoTouHUM paxyHok KopucryBaua, Biakputuil y banky
(iHILI}OBaHHS TOTAIICHHS ENEKTPOHHMUX TPOLICH BiOYBAETbCSA TUIBKU HUISXOM 3aCTOCYBaHHS
cucremu OHyIaiH-0aHK).

9.2. Jlnst 31iliCHEHHS TMOTAIEHHS €JIEKTPOHHUX TPOIICH MICHIA 3aKiHYEHHS CTPOKY Aii JaHOTO
JloroBopy Hepe3uaeHT YKpaiHM Mae 3BepHyTHCS 10 baHky abo Tperboi ocobu, sika 3.iCHIOE
posnoBcroKeHHsT Hamepen omyaueHuX KapToK, 3 METOI0 BHITYCKY/OTpuMaHHS HOBOi Hamepen
OTUTaYeHO1 KapTKH, 3 aKTUBAIIIE€I0 K01 Takomy Jlepkarenesi Oyjie BIAKPUTO 1HIIMKA €IeKTPOHHUH
raMmaHellb, Ha KU B CBOIO uepry Takuii KopucryBau (Hepe3uaeHT YKpaiHu) 3MOKe 311HCHUTH
nepekas eJeKTpPOHHUX rpomeil (yepe3 cucreMy OHaiH-0aHK), SKI JUIIMINCS HEMOTallleHUMHU.
[Ticns mporo [lepikarenb MOKe 3AIMCHUTH TOTAIICHHS IUX €JIEKTPOHHUX TPOIIECH, OTPUMABIIN
TOTIBKOBI KOIIITH Yepe3 OAHKOMATHY MEPEXY, TEPMiHAIH TOILIO.

9.3. V pasi ve 3BepHenHs1 KopucrtyBaua no banky micis mpunmHeHHs nii qanoro JloroBopy
IPOTSrOM CTPOKiB, BcTaHOBJIeHUX cT.344 L{uBinbHOrO Konekcy Ykpainu, bank HaOyBae mpaBo
BJIACHOCTI Ha €JIEKTPOHHI TPOIIi.

3 . . " . . . - .
®i3uyHI 0COOM - Pe3UCHTH - TPOMaAsHM YKpaiHH, iHO3eMili, ocobu 0e3 TrpoMajasHCTBA, sKi MarOTh MOCTiHHE Micle
MPOXXMBAHHS Ha TEPUTOPIii YKpaiHH, y TOMY YHCIII Ti, IO THMYACOBO I1epeOyBaroTh 3a KOPJIOHOM



